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EXECUTIVE DIRECTOR 
Message from the

 Dear Friend,

Our first goal at Lackey Clinic is to meet people where they are and treat as many 

of their needs as we are capable of doing, in a very holistic way. But what layers 

over all of that, beyond medical skill and ability, is compassion and caring. It’s our 

desire to touch the heart and the spirit within people.

This ambition was originally defined by our ministry’s amazing co-founders, Jim and 

Cooka Shaw. And it continues to be a passion that we embody as we honor the life 

and work of Dr. Shaw, especially after his passing at the beginning of this fiscal year. 

Thanks to his inspiring vision more than 20 years ago, and the relentless dedication 

of many who have followed the example of his servant’s heart, the distinctive care 

that Lackey is known for indeed consists of more than medicine. After all, there is 

no prescription for hurt, shame or discouragement. That part is up to us.

At Lackey Clinic, we are called to extend hope, healing and help. Because of that 

standard, our patients achieve more than physical health. Because our selfless 

providers, volunteers, donors and partners operate with a bigger picture in mind, 

our patients’ lives were changed for the better in 2016. And because we are 

committed to pressing on this way for years to come, the future impact of Lackey 

Clinic is boundless.

    With gratitude,

    Carol L. Sale, RN, MSN 
    Executive Director

Our Mission

To provide skilled, compassionate 

healthcare and counseling to the 

medically disadvantaged in a manner 

that honors the name of Jesus Christ.

Our Vision

A community with access to loving 

healthcare, wellness and hope.
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in unexpected circumstances 

Although I am a CPA, I came to the clinic because I found myself unemployed and 

unable to obtain medical insurance. I applied under Obamacare, but because I was 

classified as “indigent”—meaning I was unemployed and didn’t have any income or 

financial assets—they turned me down for any care whatsoever.

Physically, I was almost in a wheelchair. I couldn’t even walk. I needed two major 

surgeries with knee replacement and my church recommended I come to Lackey. 

My first impression was, “Oh my gosh, that’s not me—I’m not one of those.” I was 

thinking that people who find themselves in this situation are deadbeats, and 

they’re not. They can be people like me—anyone out there.

Everybody here treated me with such respect. They didn’t care why I was here—

they just saw I had a need. They didn’t look into my background—that didn’t matter 

to them. And I saw them treat everybody with the same amount of dignity.

If it wasn’t for people that volunteer their time and talent and people that make 

donations to an organization like this, I would have been in a wheelchair. I wouldn’t 

have been able to get a job and I don’t know where I’d be right now. But now I’m in 

my own home and I’m back to working.

      — Patricia, Lackey Clinic Patient
Thanks to Lackey Clinic, Patricia received  

two major surgeries and a knee replacement.
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made available to all 

Working in the clinical area at Lackey is like playing offense on a football team 

that’s winning. We huddle in the morning; pray for each other, our patients, and the 

ministry; and then we “break” and go to work. Everyone knows his or her designated 

role but it’s the teamwork—our shared calling—that enables us to win each day. 

That calling is to care for the ill, financially challenged and uninsured. Usually 

between the ages of 20 and 64, most of our patients have not had any recent form 

of consistent access to healthcare. Because of their financial challenges, they are 

sicker than average patients, frequently having several chronic disease diagnoses. 

They require more time and more visits. 

Beyond meeting these serious physical needs, the focus of our team encompasses 

healing for the whole patient—physically, emotionally, and spiritually. We often 

know their struggles, family dynamics and home vulnerabilities. We pray with them, 

worry about them and discuss patient concerns at weekly meetings. As a result, 

our patients say they feel loved and that they know we care.

Not only a medical home in the eyes of our patients, we are also recognized as a 

Patient Centered Medical Home by the National Committee for Quality Assurance. 

But more importantly, our hope is that the calling articulated by our founders is 

carried out to all in need, to ultimately honor the name of Jesus.

   — Ralph Robertson, M.D., Lackey Clinic Medical Director

QUALITY BENCHMARK DATA  
compared with 90th percentile Medicaid population

       Medicaid  Lackey Clinic

BMH Risks
        Adult  

BMI

Cancer  
Screening

Breast Cancer

Cardiovascular
BP Control

Diabetes Care
 BP <140/90

Diabetes Care
 HbA1c <8.0%

80%

100%

71%

77%

70%

65%

77%

77%

59%

70%
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VOLUNTEERS
92.5% Lackey Clinic has over 462 volunteers with only 

30 staff members of which half are part-time.

that changes lives

VOLUNTEER HOURS = 
$749,37821,967

It is an honor to serve as one of the 462 volunteers making a difference in our 

community at Lackey Clinic. From the front desk to patient checkout, and every 

step along the way, our service is necessary to ensure the provision of quality 

healthcare to those who otherwise may not receive it. Our dedicated, family-like 

team provides healthcare in medical, dental, pharmaceutical and clinical capacities, 

and fulfills many other duties. But no matter our role, the bottom line is we are here. 

We are here to help.

How rewarding it is to see the powerful impact of that help. Time and time 

again, volunteering here is an eye-opening experience that ultimately widens 

our perspective. Some of our patients have situations that we never would have 

dreamed about. Some are just like us. No matter what, we help them—and we do 

it with respect. 

Even as volunteers, we have come from all different walks of life with drastically 

different talents, at different times throughout Lackey Clinic’s 20-year history. But 

from person to person, heart to heart, helping hand to hand, our common mission 

lives on. We give people years of life and years of hope, because we’re here. We do 

it not for ourselves, but in the name of Jesus Christ.

       — A Lackey Clinic Volunteer

Dr. Ogelsby, one of Lackey Clinic’s 462 

volunteers, ensures quality dental care is 

received.



FINANCIAL UPDATE
Lackey Clinic 2016 

Delivering hope, healing and help to those in need is only made possible by funding 

from foundation grants, individual donors, churches and corporate partners. Translating 

those financial gifts into life-giving services efficiently is a job we take seriously.  

Like many other nonprofits around the country, Lackey Clinic faces annual budget 

challenges, and fiscal year 2016 was no exception. The uncertainty of the health 

care system and its funding during the election year combined with a significant 

investment in a strategic land purchase, for much needed additional parking, all 

contributed to our fiscal challenge.

However, being responsible stewards of our finances is ultimately our responsibility, 

in any climate or circumstance. Moving forward, balancing our 2017 budget remains 

a goal of utmost importance. Economically maximizing each dollar to provide the 

highest quality, most cost-effective healthcare for as many patients as possible, 

while operating within our means, is something we strive for unswervingly. 

Despite financial disproportion this year, our faithful benefactors enabled us to 

make invaluable contributions to the needy in our community. From July 1, 2015  

to June 30, 2016, we provided:

l MEDICAL HOME TO OVER 1,600 PATIENTS WITH MORE THAN  

15,000 PATIENT VISITS

l MORE THAN 33,000 PRESCRIPTION MEDICATIONS WITH A  

RETAIL VALUE OF $8 MILLION

l MEDICAL CARE AND SERVICES VALUED AT OVER $12.5 MILLION  

Contributions
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Expenses

Grants/ 
Foundations: 58% 

Business/ 
Civic Groups: 6%

Churches: 4%

Patient  
Donations: 5% 

General 
Donations: 27% 

Direct  
Patient Care: 64% 

Indirect  
Patient  

Care: 18% 

Admin: 18% 



“In the very beginning, our vision was to not just 

have a place where people could come and get 

medicine—they could go most anywhere and get 

that. But we wanted them to see Jesus in action. 

We wanted them to feel the love of Christ.”

—Cooka Shaw, Co-Founder

BOARD OF DIRECTORS 
Thank you from the

The Lackey Clinic Board of Directors takes the vision and mission statements of 

the Clinic to heart. Their task is to provide the resources that enable staff and 

volunteers to give our clients what they need most: Hope…Healing…Help.  Although 

the Clinic serves some 2,000 individual patients, there are over 35,000 people in 

the Lackey service area with no access to healthcare. To truly work towards our 

vision and mission, the Board’s long-range goal is to continue to grow the Clinic’s 

capability: the capability to see an increasing number of patients; the opportunity 

for even greater contributions by the residents of our service area; and the ability 

to support our cadre of staff and volunteers. The Board encourages all who witness 

the fantastic work of the Clinic to be a part of the “Hope” for our clients by donating 

your time…your talents…your money. As Jesus said in Matthew 25:40, “…Inasmuch as 

you have done it to one of the least of these my brothers, you have done it to me.”

Board Photo

Back Row (l-r): David Johnson; Mike Brooks;  

Saint Lee, MD; Richard Ferris, Esq; Lee Schmidt; 

Stewart Ogesby, DDS; Victor Puliafico; Edward Whiting

Front Row (l-r): Melanie Wynkoop; Jack Staton; Keith 

Percic; Robert Frady; Thomas Ruth; Cheryl Lundin, RN
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“My aortic valve was deteriorating. I couldn’t 

breathe, even with oxygen at the Emergency 

Room three or four times a week. I came 

here and filled out my paperwork and told 

them what I needed—some teeth pulled. I 

had that done and two weeks later, I had my 

heart surgery. I’m 100% now. I feel right at 

home here … everybody looks out for you.”     

-Fredrick,  Heart Disease Survivor

“The love I got from the minute I walked in 

… it was like home. I was never much of a 

spiritual person, but I learned how to love 

here. Now I like to share with people out 

on the street about how there is love and 

compassion. People just don’t believe it’s 

out there anymore. But I tell them that it’s 

here. It’s at Lackey.”    

— William, Bladder Cancer and Car Accident Survivor

Thank You From Our Patients


