
NEXT DOOR NEIGHBORSJANUARY2018        15

BARBARA SMITH

 Visit the Pineapple Gift Shop at Sentara 
Williamsburg Regional Medical Center any 
Friday morning, and you’ll find volunteer Bar-
bara Smith ready to help choose a gift for your 
loved one. But she often has a chance to pro-
vide something more. 
 “Listening when people have a story they 
need to tell is also part of that,” she says. “All 
of us feel like we’ve helped ease some of what’s 
going on for folks.” A board member and past 
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president of the hospital’s Auxiliary for more 
than a decade, Barbara began her volunteerism 
journey in this gift shop, the Auxiliary’s largest 
source of fundraising. 
 Barbara had previously enjoyed 18 years as 
a part-time receptionist with furniture retailer 
Ethan Allen, where she made close friends. “It 
was a very good time of my life,” she says. “I 
loved the opportunity to meet all kinds of cus-
tomers from around the country and to work 
with interior designers. They gave great advice 
and helped me with my home. It was a lot of 
fun.”
 But eventually, the time came to switch 
gears. “I didn’t feel like I needed to be a paid 
employee anymore, so I started looking for vol-
unteer opportunities,” Barbara says. After ex-
ploring the options, she decided to help at the 
hospital gift shop. “Before I knew it, I was on 
the Auxiliary board and became president a few 
years later,” she says. “It has been a continuous 
ride since then. Once you get on, it’s hard to get 
off.” Currently, Barbara chairs the planning and 
funding committee. 

 The Auxiliary was established in 1962 to 
provide assistance to Williamsburg Commu-
nity Hospital, later acquired by Sentara. “It’s a 
great organization that does so much for the 
hospital,” Barbara says. “A lot of people don’t 
realize that we raise money annually to support 
programs that wouldn’t normally be funded.” 
One initiative has provided almost $750,000 
for free mammograms to uninsured women for 
20 years. 
 Other contributions include 900 hand-knit-
ted newborn hats per year, age-specific gift bags 
for children in the ER, a simulated car to help 
with orthopedic rehabilitation, free hats, wigs 
and scarves following treatment-related hair 
loss, and healthcare education scholarships. 
The purchase of a freezer for donated, pasteur-
ized breast milk has increased the Family Ma-
ternity Center’s breastfeeding program by 50 
percent. 
 A recent project, the first of its type in Vir-
ginia, is a mobility park requested by the Senta-
ra Therapy Center at the YMCA. “The hospital 
staff knows we’re there to support them, and 

they have wonderful ideas,” Barbara says. “This 
park enhances therapy for mobility issues. It 
gives people with joint replacements the oppor-
tunity to practice on various outdoor walking 
surfaces and gain confidence.”
 Though Barbara hears much positive feed-
back, one incident remains most memorable. 
It was after the Auxiliary had purchased the 
Biones®, a nerve-stimulating medical device to 
increase mobility for people with neurological 
disorders. “We were at a meeting, watching a 
video of a former teacher with multiple sclero-
sis who was unable to walk or work anymore,” 
she says. “It depicted her life at home with 
three children and the limitations she faced in 
a wheelchair. But she was a Bioness® patient. 
They put those devices on her legs and she got 
up from the audience, walked to the podium 
and spoke to us! We were so thrilled.”
 Results like this only come after a lot of 
work, like the intense planning involved with 
the Auxiliary’s annual fundraiser. Barbara co-
chaired this year’s event, “We Should Be Danc-
ing,” successfully raising more than $23,000 to 
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“I enjoy the 
challenge of 
learning new 
skills.”

“I have had a 
blessed life, and 
it’s so satisfying 
to give back.”

“It’s 
satisfying 
to help 
someone 
achieve their 
goals.”

“I am new to 
Williamsburg, 
and I wanted to 
get involved and 
meet like-minded 
people.”

“It broadens 
my horizons to 
meet learners 
from all walks 
of life and 
from different 
cultures.” 
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supplement proceeds from the volunteer-staffed 
Pineapple Gift Shop. “We’re trying to improve 
the quality of life within the hospital for staff, 
patients and visitors, giving them more oppor-
tunities for better outcomes,” Barbara says. 
 Barbara is also passionate about supporting 
the Colonial Williamsburg Foundation, serv-
ing as an active volunteer at its donor recep-
tion center, the St. George Tucker House. “I 
love going to C.W. every day, meeting people 
from around the world and sharing our love of 
history. I see the people who want C.W. to suc-

ceed. We all treasure it.” 
 But that’s not all. Barbara serves as mod-
erator of an 18-woman community outreach 
circle at Williamsburg Presbyterian Church, 
where she and Bob, her husband, are members. 
A historical traveling group called the Antique 
Adventures relies on her as their newsletter edi-
tor. She has served as “queen” of a Red Hat la-
dies group, as well as a leader in the Kingsmill 
Women’s Club.
 Being such an active volunteer is not some-
thing Barbara set out to do. “It just happens,” 

she says. “Before you know it, the word ‘no’ 
doesn’t seem to be in your vocabulary and here 
we are.”
 Born in Chicago, Barbara and her two 
younger brothers moved frequently with their 
parents due to their father’s Navy service. 
While he was stationed in Hawaii, she became 
a college student at the University of Hawaii. 
“I think I was studying boys,” she says with a 
smile. She was actually studying liberal arts, but 
her life soon took a different route.  
 At a party, 19-year-old Barbara met Georgia-
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native Bob Smith, who was stationed in Hawaii 
with the Army, but not for much longer. Their 
first date was January 5, 1965 and just a few 
short weeks later, they were married and off to 
Bob’s new post in Alabama. After a one-year 
deployment to Vietnam, Bob’s 27-year military 
career took the Smiths all over the world. 
 “The most interesting place we lived was 
South Korea in the mid ‘80s,” Barbara says, 
remembering spontaneous trips with her girl-
friends to Tokyo, Hong Kong, Bangkok, and 
Manila. “It was exciting and different, a won-
derful opportunity.” 
 Because of Barbara’s military upbringing, the 
frequent moves didn’t come as a shock. “Actu-
ally it was kind of fun,” she says. “I was a shy 
child and never really enjoyed moving. But as a 
wife, I had a partner. And of course he always 
knew the men he worked with, so we’d go to 
social functions and we were immediately con-
nected and had a family.” 
 When Bob’s final assignment brought him to 
Hampton, the Smiths purchased the Kingsmill 
home where they’ve now lived for 32 years. He 

later served as assistant manager for the James 
City County Service Authority. “We had been 
stationed at Fort Monroe before, so when we 
had the opportunity to come back, we were so 
happy,” Barbara says. “We’ve always liked Vir-
ginia.” Barbara’s late parents also lived nearby 
in Virginia Beach. In fact, her mother followed 
Barbara’s lead in community service, receiving 
several designations as the Virginia Aquarium’s 
“Volunteer of the Year.” 
 Barbara and Bob have two children. Their 
first, Kristin, was born with Down syndrome. 
Today at age 49, Kristin thrives in a Toano 
group home, is an active member with The 
Arc, and volunteers at the Sentara hospital like 
her mom. “She is one of these types of folks 
that has never met a stranger,” Barbara says. 
“She’s so friendly, outgoing and fun to be with. 
She adds a lot anywhere she is. Her limitations 
don’t show up as much because of her wonder-
ful personality.” 
 Kristin’s younger brother, Rob, graduated 
from the University of Kentucky and moved 
to Atlanta, where he serves as director of video 

management for the Atlanta Braves. “He loves 
his job,” Barbara says of her son. “He travels 
with the team everywhere they go, so we’ve en-
joyed seeing the Braves play at lots of baseball 
stadiums.” Rob and his wife, Carmen, also gave 
Barbara and Bob a grandson, Tyler, almost 10 
years old. 
 Though the Smiths wish they could see their 
Georgia family more often, they have no doubt 
that this is where they belong. “Williamsburg 
just has a charm that is hard to overlook,” Bar-
bara says. “The community is large enough but 
not so big. It’s nice to go to the store, church 
or wherever, see people you know and just feel 
like you’re part of a community here. When-
ever we come home from traveling, we think, 
‘Oh, we’re back in Camelot.’” 
 Clearly invested in our community, Barbara 
Smith has no plans to stop volunteering. “I like 
to be with people,” she says. “I like to do things 
that are helping people. I get as much from it as 
I give, or more. I don’t know what I would do 
without these groups. I feel like I’m contribut-
ing, and I hope that I am.” NDN
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